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(5) Subrecipients that receive WIA 
Title I funds from the recipient; and 

(6) Members of the public, including 
those with impaired vision or hearing. 

(b) As provided in § 37.9, the recipient 
must take appropriate steps to ensure 
that communications with individuals 
with disabilities are as effective as 
communications with others. 

§ 37.30 What specific wording must the 
notice contain? 

The notice must contain the fol-
lowing specific wording: 

EQUAL OPPORTUNITY IS THE LAW 

It is against the law for this recipient of 
Federal financial assistance to discriminate 
on the following bases: 

against any individual in the United 
States, on the basis of race, color, religion, 
sex, national origin, age, disability, political 
affiliation or belief; and 

against any beneficiary of programs finan-
cially assisted under Title I of the Workforce 
Investment Act of 1998 (WIA), on the basis of 
the beneficiary’s citizenship/status as a law-
fully admitted immigrant authorized to 
work in the United States, or his or her par-
ticipation in any WIA Title I-financially as-
sisted program or activity. 

The recipient must not discriminate in any 
of the following areas: 

deciding who will be admitted, or have ac-
cess, to any WIA Title I-financially assisted 
program or activity; 

providing opportunities in, or treating any 
person with regard to, such a program or ac-
tivity; or 

making employment decisions in the ad-
ministration of, or in connection with, such 
a program or activity. 

WHAT TO DO IF YOU BELIEVE YOU HAVE 
EXPERIENCED DISCRIMINATION 

If you think that you have been subjected 
to discrimination under a WIA Title I-finan-
cially assisted program or activity, you may 
file a complaint within 180 days from the 
date of the alleged violation with either: 

the recipient’s Equal Opportunity Officer 
(or the person whom the recipient has des-
ignated for this purpose); or 

the Director, Civil Rights Center (CRC), 
U.S. Department of Labor, 200 Constitution 
Avenue NW, Room N–4123, Washington, DC 
20210. 

If you file your complaint with the recipi-
ent, you must wait either until the recipient 
issues a written Notice of Final Action, or 
until 90 days have passed (whichever is soon-
er), before filing with the Civil Rights Center 
(see address above). 

If the recipient does not give you a written 
Notice of Final Action within 90 days of the 

day on which you filed your complaint, you 
do not have to wait for the recipient to issue 
that Notice before filing a complaint with 
CRC. However, you must file your CRC com-
plaint within 30 days of the 90-day deadline 
(in other words, within 120 days after the day 
on which you filed your complaint with the 
recipient). 

If the recipient does give you a written No-
tice of Final Action on your complaint, but 
you are dissatisfied with the decision or res-
olution, you may file a complaint with CRC. 
You must file your CRC complaint within 30 
days of the date on which you received the 
Notice of Final Action. 

§ 37.31 Where must the notice required 
by §§ 37.29 and 37.30 be published? 

(a) At a minimum, the notice re-
quired by §§ 37.29 and 37.30 must be: 

(1) Posted prominently, in reasonable 
numbers and places; 

(2) Disseminated in internal memo-
randa and other written or electronic 
communications; 

(3) Included in handbooks or manu-
als; and 

(4) Made available to each partici-
pant, and made part of each partici-
pant’s file. 

(b) The notice must be provided in 
appropriate formats to individuals with 
visual impairments. Where notice has 
been given in an alternate format to a 
participant with a visual impairment, 
a record that such notice has been 
given must be made a part of the par-
ticipant’s file. 

§ 37.32 When must the notice required 
by §§ 37.29 and 37.30 be provided? 

The notice required by §§ 37.29 and 
37.30 must be initially provided within 
90 days of the effective date of this 
part, or of the date this part first ap-
plies to the recipient, whichever comes 
later. 

§ 37.33 Who is responsible for meeting 
the notice requirement with respect 
to service providers? 

The Governor or the LWIA grant re-
cipient, as determined by the Governor 
and as provided in that State’s Meth-
ods of Administration, will be respon-
sible for meeting the notice require-
ment provided in Sections 37.29 and 
37.30 with respect to a State’s service 
providers. 
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